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The basics of content marketing and why it matters

How AI and Search Generative Experience (SGE) have changed the student research process
Creating and optimizing content with SGE/AI in mind

Ideas to leverage content and push prospects down the funnel



What is inbound marketing?

ATTRACT CONVERT NURTURE

Blog Calls to Action Segmenting
Social Media Forms Email Nurturing
Keywords/SEO Landing Pages

Prospective
Students

CLOSE
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Application

Source: Hubspot



Why Content Matters

e Prospective students who find you through organic search tend to be more engaged
and have a higher likelihood of converting.

e High-performing organic content can reduce paid campaign costs by contributing
to assisted conversions.

e Search-optimized content enhances your brand visibility.

e Establishing a strong organic footprint provides a long-term competitive edge, as
it’s harder and more time-consuming for rivals to replicate.

e Gaining insights into audience behavior and content engagement helps shape a
more effective strategy for program landing pages, both for organic and paid
channels.



The Evolution of Search




The Evolution of Search

Search Engine Search Generative Generative Engine
Optimization (SEO) Experience (SGE) Optimization (GEO)
The practice of Enhancing the search GEO combines
optimizing websites to experience using traditional SEO with
rank higher in search generative Al generative models
engine results pages technologies to provide for better search

and attract more more relevant results

organic traffic. responses to queries



The Evolving Search Journey

In 2020, I began my search for a DBA program.

Here’s how that journey looked in 2020 and how that same search looks today...



The Search Journey : 2020

Google Search

Paid Results

Organic Results

Research

DBA programs near Nashville

Sponsored ads around DBA

Program pages, blogs, rankings,

Sift through websites and

_—
programs and reports organize the results to find the
info | need
B C D E
Specialty Tuition credit hours  Total tuition
Business Administration $45,000
Healthcare Leadership, Business 775 60 $46,500 Length gpa recs start date structure
marketing or Digital content 595 60 $35,700 4-7 years 3.0+ March 1 On-campus, full-time
Enterprise leading and managing 699 60 $41,940 3 years 3 Rolling Hybrid
Non specific 760 55 $41,800 3 years 3 8 week courses
Non specific 990 49 $48,510 275 years 3.4 October 7th 8 week courses
Non specific Varies? 58 ? 3 years 10 week courses
3 years September 7 8 week terms



The Search Journey: 2024

Go g|e earn my dba degree in tennessee X

‘.
e
jo)

< AlOverview Learn more

°
A I Ove rv I eW Tennessee has several schools that offer Doctor of Business Administration x

(DBA) programs, including public and private schools: &

University of Tennessee-Knoxville Doctorate of Business Administration (D.B.A.) -
. A public school that offers business administration doctoral degree Dayton - Bryan College
programs. @ Overview. The Doctor of Business Administration (DBA)

program is designed to provide experienced...

e List of schools with DBA BR‘ e @ S

Offers a DBA program in Dayton, TN that can be completed in as little as three
. Direc t links to ro ram ° years. Students can transfer in 15 graduate business credits and take 45 additional Doctorate in business administration (DBA)
p g CO I credits in business classes. @ 5 2
Degree Requirements. A graduate degree is required for
all applicants seeking admittance into the program. 60...

Trevecca
ages — N ;
— Requires applicants to have a graduate degree and 60 semester credits to il Trevecca Nazarene University
P graduate. Students without a business degree but with a master's degree in a non-

business area may need to take five prerequisite credits, including two 6-week

[ J A miX Of p rogram MBA courses. @ Doctor of Business Administration - South

College

. . South College Doctor of Business Administration admission
re qu ]_re me nt ]_nfo Requires applicants to submit an application, official transcript, and evidence of a requ : Submit a South College...
minimum 2.75 GPA in post-baccalaureate coursework. Applicants for certain

® South College

concentrations may also need to provide evidence of at least three years of

[ ] Advantage S Of e arning a- - Tennessee Best DBA & Business Administration

Lincoln Memorial University Doctoral Degree

| )B A LMU Offers a DBA program through its School of Business. & The Liniversity of Tennessen-Kncxvile s/an

institutionally accredited public school that offers...

A Franklin University H

A DBA can provide graduates with advanced skills in business that can help
them in consultancy roles, starting their own businesses, or pursuing careers Doctor of Business Administration (DBA) -

in academia. According to the U.S. Bureau of Labor Statistics, entry-level Lincoln Memorial University

positions for people with a DBA degree typically start at around $58,085, but While an entry-level position for someone with a DBA
there's potential for growth to $208,000 or more annually. ¢ degree in the U.S. typically starts around $58,085, the...




The Search Journey: 2024

Prompt: I want to earn my dba degree. Please create a table with the following headers: School, tuition,
format (online, hybrid, on-site), length of program, start date, gpa requirements, dissertation
information. Please fill in the table for schools in tennessee that offer a dba program.

Length
of Start GPA Dissertation
School Tuition Format Program Date Requirements Information
ChCltG PT Trevecca $777/credit Online 3 years Rolling 3.4 GPA Option of a
Nazarene hour (graduate traditional
Only provided 2 options University work) dissertation or
Hyperlinks to DBA program Applied Doctoral
pages Project (ADP)

e Disclaimer to contact (Homepage)
schools for most accurate South Subscription- Online, Varies Rolling  2.75 GPA Requires a
il’lfO]_’l’l’latiOI’l College based (varies) self- (self- (graduate dissertation with a

paced paced) work) defense for
successful
completion

(South College)



The Search Journey : 2024

* .
Gemini

Provided more options

Less details about dissertation
No links

No tuition amounts

Different GPA requirements
than ChatGPT

Disclaimer to contact schools
for most accurate information

School

Lincoln
Memorial
University

South
College

Trevecca
Nazarene
University

Bryan
College

University
of
Tennessee-
Knoxville

University
of Memphis

Tuition

Varies

Varies

Varies

Varies

Varies

Varies

Format

Online

Online

Online

On-site

On-site

On-site

Length
of
Program

3 years

3 years

3 years

3 years

3 years

3 years

Start
Date

Fall,

Spring

Fall,
Spring

Fall,
Spring

Fall,
Spring

Fall,
Spring

Fall,
Spring

GPA
Requirements

3.0 GPA
(graduate)

3.0 GPA
(graduate)

3.0 GPA
(graduate)

3.0 GPA
(graduate)

3.0 GPA
(graduate)

3.0 GPA
(graduate)

Dissertation
Information

30-credit

dissertation

30-credit
dissertation

30-credit
dissertation

30-credit
dissertation

30-credit
dissertation

30-credit
dissertation



The Evolving Search Journey

2020
e Relied on SEO to surface relevant organic pages for my search.
e Paid efforts appeared to align with my search intent.
e The process of finding the needed information was lengthy.
e Comparing programs was manual and time-consuming.
2024
e Google search provided a mix of paid, organic, and Al-generated content.
e Itoffered a thorough range of information
e Synthesized information for easier understanding,.
e Presented comparisons and considerations I may not have initially thought about.



Content With SGE In Mind




Writing Content With Al In Mind

. Experience
Google's automated ranking systems Dok thicrésir ave
relevant life experience?
aim to deliver useful and reliable
content in top search results,

prioritizing information created to
serve users' needs rather than simply
to boost search rankings. E-E-A-T is
the framework.

e Experience

e Expertise

e Authoritativeness
e Trustworthiness

semrush.com

E

Expertise
Does the creator have relevant
knowledge and skills?

T

Trustworthiness

How reliable,
honest, and accurate
is the content?

.

Authoritativeness

Is the creator considered
a go-to source in this niche?

<) SEMRUSH



Understanding Google’s Search Intent

Google’s Search Quality Evaluator Guidelines explains how it determines the quality and

trustworthiness of websites. Here’s how they gauge intent:

e Know query- the user wants to know about a topic
a. “Highest paying jobs in healthcare?”
e Do query - the user is trying to accomplish a goal or engage in an activity
a. “Earn a healthcare degree online”
e Website query - when the user is looking for a specific website or webpage
a. “Kansas State financial aid”
e Visit-in-person query, the user is looking for a specific business or organization

a. “Tennessee State campus”


https://static.googleusercontent.com/media/guidelines.raterhub.com/en//searchqualityevaluatorguidelines.pdf

Understanding Search Intent

Informational

(general

knowledge)

Best business
schools

Top ranked
universities

Navigational

(specific pages)

UT application
deadline

UCLA
scholarship

Alabama greek
life

Commercial

(comparing
options)

Online MBA
programs

Rn to BSN
degrees

Healthcare
masters

Transactional

(specific actions)

Apply to TCU

Lipscomb MBA
info session

ISU scholarship
application




How is SGE Showcasing Content?
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how can i become an athletic trainer X

Sponsored
online keiseruniversity.edu
https://online.keiseruniversity.edu
Exercise & Sport Science (BS) | BS Exercise & Sport Science

BS in Exercise and Sport Science at Keiser University® — Apply & Earn Your Degree Online.

< AlOverview

To become an athletic trainer, you'll need to meet educational and
certification requirements: ¢

Education

You'll need at least a bachelor's degree from an accredited athletic training program.
Many employers prefer to hire athletic trainers with a master's degree. The curriculum
includes courses in biology, anatomy, nutrition, sports medicine, and kinesiology. &

Certification

You'll need to pass the Board of Certification (BOC) exam. You can prepare for the
exam by completing a certified program. After passing the exam, you'll need to
complete continuing education units to maintain your certification. @

Licensing

Almost all states require athletic trainers to be licensed or certified to practice.
Licensing requirements vary by state, but most require an accredited degree and
passing the BOC exam. &

Learn more

Athletic Trainer - Explore Health Care Careers
To become an athletic trainer, you need at least a bachelor's
degree, though the National Athletic Trainers' Association...

@ Mayo Clinic College of Medicine and Science

How to Become an Athletic Trainer in 6 Steps | Natural
Healers

Although every state has their own licensing requirements for
athletic trainers, most require that you have an accredited...

" Natural Healers

Know what it takes to be an athletic trainer for a sports
team

Nov 16,2021 — To become a certified athletic trainer, you must
graduate from a certified program and pass the BOC (Board of...

@ university of Idaho

Show all

Universityofldaho

ATHLETIC TRAINING

Athletic Training U of | Our Approach Our MSAT Program Our DAT Program

Know what it takes to
become an athletic
trainer for a sports
team

November 16, 2021
If you ask most people “What do athletic trainers do?" the first thing that pops into
their minds is working for a professional sports team. Although athletic trainers
have been moving into other arenas of healthcare, sport teams are still a very
common employment setting. So do you have what it takes to be an athletic trainer

for a professional sports team? Let's take a look.

What is an athletic trainer’s job
description?

Rbhafnita duntinans wun Wk s aloilladilsaslihansanendannlanalaitedeniaddenas Taasm



How is SGE Showcasing Content?

mba degree vs msm degree X 1';

r.‘

All

Images Videos Forums News Shopping Web i More

< AlOverview

A Master of Science in Management (MSM) degree and a Master of Business
Administration (MBA) degree are both business education programs that can
prepare you for leadership roles. However, they differ in their focus, intended
audience, and curriculum: &

Focus

An MSM degree is better for those who want to pursue a managerial role, such as in
logistics or people leadership. An MBA degree is better for those who want to improve
their quantitative skills and prepare for an administrative role. @

Intended audience

An MSM degree is often designed for recent college graduates or those with little to
no industry experience. An MBA degree is often designed for business professionals
who want to advance their careers and may require several years of related business
experience. &

Curriculum

An MSM degree focuses on topics like diversity, inclusion, and responsible leadership.
An MBA degree focuses on topics like quantitative decision analysis, financial
management, and information technology. MBA programs also typically have more
electives than MSM programs. ¢

Q

Tools

Learn more

Masters in Management vs. MBA | Wake Forest
University

Although requirements aren't always uniform, MBA programs
frequently expect professionals to have at least three years of...

O Wake Forest University School of Business

Comparing MSM vs. MBA | Insights Archive - Fairfield
University

This makes MSM programs a great fit for budding business

(@ Fairfield University :

professionals with little-to-no active industry experience. This i...

Master's in Management vs. MBA: Which Is Better? -
Coursera

Feb 1, 2024 — MSM programs are typically designed for
students with less professional experience who want to devel...

G Coursera

Show all

busfESEWiu.edu > Masters in Management > Articles > Masters in Management vs. MBA

Earning a Master of Business Administration
(MBA) vs. a Masters in Management (MSM)
Degree

The first Master of Business Administration (MBA) was introduced over a century ago, and while it has

become the de-facto career enhancer for many professionals, the Master of Science in Management (MSM)
started giving it competition in the early 2000s. Yet, in spite of name and curriculum similarities, the MBA an«
Masters in Management degrees address two distinct groups of business professionals and, in turn, deliver

separate outcomes.

As you think about entering a new stage of your career, here are some of the key differences and similarities
between the MBA and the Masters in Management.

The General Differences Between an MBA and a
Masters in Management




C reate N ew Co nte nt Go g|e University of nebraska nursing programs X $ @

People also ask :

Does the University of Nebraska have a nursing program? v

e Tools like SemRush can help with determining the Does Nebraska have » ood nursing program?] v

search intent in your search traffic along with long How hrd s tofge it the UNMC ursing progre?] z

. . What is he ‘or University of Nebraska nursing? v

tailed keywords and questions e ?

@ hebraska nursing school X !/ ®

Q. nebraska nursing school

[ ] USG Google’s helpful OUtPUt O, nebraska nursing school
o People also ask " nebraska nursing school

Q. nebraska nursing school programs

©. omaha nebraska nursing schools

o AutO pOPUIated SearCheS Q. lincoln nebraska nursing schools

o  People also search for 9. [ pursing Echon)s W nefraske
a nebraska

Using Google’s insights, Nebraska may consider content People also search for
around nursing scholarships, rankings, and admissions Univeriy of nebraskanuising o Nursing programs inNebraska
reqUirementS. ;Jlr\(’ig?mrsing Q UNMC College of Nursing Q

University of nebraska nursing
programs cost

UNMC nursing program - _
Q UNMC Nursing|acceptance rate Q

Q Online nursing programs Nebraska Q


https://www.semrush.com/

Use Ai To Brainstorm

® | want to create inbound content for the website around Nebraska's nursing
scholarships, rankings, and admissions requirements. Give me 5 ideas for topics

§ 5 Inbound Content Ideas for a Nebraska Nursing Website

1. "Decoding Nebraska's Nursing Scholarships: A Comprehensive Guide" - This
post will provide an in-depth overview of various scholarships available to
nursing students in Nebraska, including eligibility criteria, application deadlines,

and award amounts.

N

. "Navigating Nebraska's Nursing Admissions: A Step-by-Step Guide" - This
post will explain the typical admission requirements for nursing programs in
Nebraska, such as GPA, standardized test scores, prerequisite courses, and the

application process.

w

. "Nebraska's Nursing Schools Ranked: Factors to Consider When Choosing”
- Rank the top nursing schools in Nebraska based on factors like accreditation,
faculty expertise, clinical placements, and student outcomes.

o

. "Career Paths for Nurses in Nebraska: Exploring Diverse Opportunities"” -
Highlight the various career paths available to nurses in Nebraska, including
specialties like pediatrics, geriatrics, critical care, and mental health nursing.

(42

. "Nursing Schools in Rural Nebraska: Unique Challenges and Rewards" -
Discuss the challenges and rewards of pursuing a nursing degree in rural areas
of Nebraska, focusing on the need for healthcare professionals in underserved

communities.



Optimize Your Current Content

e Program pages

o

O

o

o

Are they created with the prospective student in mind?
Is the content robust and helpful for a student’s search?
Does your program page directly address search queries?
How is the content structured?

e Blogs and resources

o

o

o

o

Is there a content strategy to create authority?

Are the articles properly structured?

Is the content helpful to answer complex questions?
Is the tone conversational?

e Don’t forget the basics

o

o

SEO fundamentals still matter
Shift towards meaningful conversations vs keyword
stuffing



Content For Every Stage

Consideration

As students move further down
the funnel, they need more
detailed information.

. Program comparison

guide e
. Offering
. Case study

Awareness

At this stage, students are just starting
their research. Content that provide
general information about your
programs, campus life, and financial aid

o options are great.

Blog
Checklist
Ebook

Tip sheet
Infographic

Decision

When students are ready to make a decision,
personalized content that address their specific
questions and concerns is key.

e . Meet with an enrollment counselor
. Forms & landing pages
. Personalized emails



Leveraging Content Beyond Your Site

Repurposing your content can amplify your reach, diversify your audience, and reinforce
your message.

THE UNIVERSITY OF ARIZONA

University of Arizona X
zAL 384,345 followers + Follow
w-®

From space sciences to water resources, the
University of Arizona is again recognized as one of
the world's top research

institutions. https://bit.ly/4d5PQaj

IR, [News

News- IntheNews  University Calendar = For Faculty & Stff - Resources for Media - About Us -
A Home > News » Space Sciences. Weter Resources, Geosciences ExcelIn Latest US News Global Ranking
®

ARIZONA

o Ce0 336 13 comments - 28 reposts
. opics

Space sciences, water resources, B

geosciences excel in latest US News S S ':J 9
g|°ba| rankjng Like Comment Repost Send

& Add a comment O~

Most relevant v

Resources for the Media °

Media Contact(s)

And Arizona's 1st university and No1 in the
state in Research and Development

#8 overall in

I'm really surprised that Space Science

U.S. NEWS & WORLD REPORT N




Leveraging Content Beyond Your Site

1.
2.
3.
4.
5.

Start with a comprehensive blog

Create an infographic for a more visual representation

Break down the infographic into bite sized posts for a social media series

Use tools like Lumens to create a video from that blog

Leverage blog into a more robust offering, like an ebook “The ROI of an MBA:
Quantifying the Benefits”

DO YOU HAVE THESE
IN-DEMAND SKILLS?

TOP 5 SKILLS EMPLOYERS LOOK FOR

Online Degrees Admissions Tuition & Aid Student Experience About UAGC

A THE UNIVERSITY OF ARIZONA
.| GLOBAL CAMPUS

Home > Blog > WhatisanMBA,and Is It Actually Worth It?

Isan MBA Worth It?

THE LABOR MARKET IS RIPE LU
FOR JOB SEEKERS WHO / Ability to work with a wide variety of people
HOLD AN MBA / Time management

/ Understanding digital impact on business

Number of business / Ability to build, sustain, and expand network of people

z (¢ ,.\  f and financial occupations ‘.ei / Ability to solve complex problems
i | 3 expected by 2030:*
BUSINESS i\ o
. ” /I o <4 TOP 5 HARDEST SKILLS FOR EMPLOYERS TO
What is an MBA, and Is It Actually y AR e 751 K U FIND IN MBA GRADUATES:

Worth It?

/ Ability to use social media

Number_ of management / Ability to train/coach others
occupations expected / Financial forecasting
by 2030: / Big data analysis

/ Brand storytelling skills

ASeptember 2021 survey of employers found
that 32% expect MBA hiring to rise over
the coming year.™

Published Sep 9, 2021 . "
Listen to this article
Last Updated Jul 30,2024


https://lumen5.com/blog-to-video

Moving Forward With Your Content

Understand the intent
behind what your
prospective students are
searching for

Leverage an Omni

channel Approach Create Content

Be the authority, Create content that
regardless of how a matches the intent and
prospective student aligns with your content

consumes info strategy. (E-E-A-T)




Don’t Give up

Perfect
Content




Thank you!




Nurture to Conversion

Now you have content that draws in prospective students, now what? Use that content to
nurture them down the funnel

Top of the Funnel: At this stage, students are just starting their research. Content like blogs,
eBooks, and webinars that provide general information about your programs, campus life,
and financial aid options are crucial.

Middle of the Funnel: As students move further down the funnel, they need more detailed
information. Here, case studies, testimonials, and virtual tours can help them envision
themselves at your institution.

Bottom of the Funnel: When students are ready to make a decision, personalized content
becomes key. This could include one-on-one consultations, detailed application guides, or
personalized emails that address their specific questions and concerns.



