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Most Used Patient Platform

PATIENT
PORTALS

>50M

Q transactions

without a login

>160M

active users

85M = $13.9B
appointments #1 Medical App collected
scheduled i the App Store electronically
74 228M ¢ >76M
appointments 4.6 rating on iOS paperless
checked-in statements

4.5 rating on Android Data for CY
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Engaging All Patients

Established Patients

0090

\a‘ \\le Patients with Active

MyChart Accounts

26 &W‘

On Ramps for Patients

@
Prospective Patients

~EmEO £

Un known Users




Guiding the Whole Patient Journey

Shopper Estimates
Self-Triage
Campaign

Automatic Estimate
Open Scheduling
On My Way
Scheduling Ticket
Direct Scheduling
Decision Tree

On Demand Video
Visit

of —
of —
o m—

Insurance
Verification

Visit Payment
Prepay Discount
Wait List
Fast Pass
Visit Reminder
eCheck-In
E-Sign
Clinical Updates
Rideshare

Preliminary
Clinical Estimates

Alternative
Medication Alerts

No Contact Arrival
(Geolocation, Beacon,
SMS, APP)

Welcome
(Kiosks & Tablets)

Waiting Room
Updates

Bedside
Digital Footwall

Wayfinding

Balance
Notifications

Follow-up Estimate

After Visit Summary
Text to Pay

Digital Wallet

Personalized
Payment Options

Real Time Balance
Details w/ EOB

Payment Plans
Secure Messaging
Care Companion
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our Unique Digital Presence -Made

Ea%y

MyOchsner Home

MyOchsner

‘ Ochsner Health

Kk kkk 4.7 « 1.9K Ratings

«§v Sutter Health a
My Health Online |

= = — i |
M/Ochsner @ MfQchsner & M/Qchsner & = m/Ochsner 2 e Log in to your account .
A See your visits, test results,

Tog e yute scasus S Campus maps and Wellness services at Ochsner on Call messages and more
P visitor info Ochsner LI

S Visit our complete lst of al locations. We want you to stay healthy and feel great. Let's 24/7 nurse care line —— S———

t started - together.
Or choose one of our large campuses below to =

e see maps, directions,visitor information and —~ . Ochsner On Calls a free healthcare line that's
m parking options when coming to a hospital, clinic 7 - available 24 hours a day, seven days a week. Our

9 registered nurses can provide advice and answer P ) 5
or emergency room. = questions about: Log in to view your lab results,
Learn about your Campus maps medical record, pay your bill and
care options and visitor info Ochsner Medical Center y/ ¢

@ Your symptoms and health concerns WALK-IN CARE more

New Orleans, LA ® The care options available to you

Need care now? P . SiEs O e Learn about Campus map
ocation details ampus map From king cakes to gumbo, our ‘® COVID-19 exposure, symptoms, and care el 4

£ partnerships with local restaurants your care
% Talk to a 24/7 on call nurse and grocery stores will help you find

N‘ ’x;:;":;*‘“ﬂ'“”‘" delicious, healthy food. < options
m r %

New Orleans, LA Find your favorites ©

Find a Location MyChart Log
Find a Doctor

Quick Bill Pay
@ Chat with Ochsner

Location details (zmpus map

@  Findan urgent care focation Ochsner Baptist - A Campus N eed care n OW?
of Ochsner Medical Center
New Orieans

Ratings & Reviews See All  goreners Gk Talk to a 24/7 on call @

%k kok PaigeForshee Lab ER Wait Times

Appointments
ot Ochsner is the best app I've used and it helps you get the
jphoio .' best care physician for you . It was easy and they helped

FAQs

Urgent Care Virtual Care
Contact Support

LK COMEBe i

Check Your Symptoms

guide me In the right direction for the best help . I'm very \\
outof 5 1,868 Ratings young and as many know doing stuff on your own after ‘
leaving the house with parents is hard . There’s so more -

Bill Pay Locations

Current
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& epicmedicalcenter.org

W2 Epic Medical Center

Influenza (Flu)

Influenza is a respiratory infection that affects the
nose, throat, and lungs. A majority of people will
recover from the fever and other symptoms on their
own.

‘-: Check your symptoms for
influenza
Get support for flu symptoms,
including fever, productive and non-
productive cough, sore throat, and
more.

[} m

Symptom Checker

=

%

Connect using your MyChart account

Get faster and personalized health
recommendations by signing into your
existing MyChart account.

OR

Continue without a MyChart account

We’ll need some information about the
patient to help us provide
recommendations for care.

Date of birth

=

As a spam prevention measure, complete
the CAPTCHA below.

I'm not a robot e

reCAPTCHA

Privacy - Terns

M AR

@ epicmedicalcenter.org 6
C

Symptom Checker

Here's what we recommend

¥ Schedule Office Visit

Your symptoms indicate that you should come in
for a visit. Please schedule a visit with a care
provider for today. If you are unable to be seen
today, please seek care at your nearest Urgent Care
location.

Schedule appointment

Want to review these recommendations later?

ﬁ Sign up for MyChart to view these
recommendations in the future. We will verify your
identity during signup. You will come back to this
page when you are done creating an account.

Create MyChart account
Back to symptom list

)




@ Rash

Al Videos Images News Books

"S" https://www.lakelandvalleyhealth.or¢

Lakeland Valley Health — Middleton
South Health Center

Family Practice Clinic

Eliza Jenkins, MD
4.94 (165 reviews) Primary Care, Middleton WI

Thursday, May 12, 2022

Meet Our Team

Our Locations

Q Al [ Videos [&)Images @ News () Shopping i More

About 1,130,000,000 results (0.57 seconds)

Q https://www.lakelandvalleyhealth.org/I

Lakeland Valley Health — Middleton South Health Center

Family Practice Clinic

Eliza Jenkins, MD X y Primary Care, Middleton WI
Thi May 1

Meet Our Team | Our Locations

Arash is an area of irritated or swollen skin. Many rashes are itchy, red,
painful, and irritated. Some rashes can also lead to blisters or patches of
raw skin. Rashes are a symptom of many different medical problems.
Other causes include irritating substances and allergies. sug1s 2016

8, MedlinePlus (.gov)

L https://medlineplus.gov » Health Topics ~ $

Skin Rash - Dermatitis - MedlinePlus

@ About featured snippets - M Feedback

Others want to know
What are the 5 types of rashes?

How can you tell if a rash is serious?

Skin rash

Also called: Cutaneous condition

OVERVIEW TREATMENTS

Self-treatment

Seeking medical care

Temporary outbreak of red, bumpy, scaly, or itchy
patches of skin, possibly with blisters or welts.

COMMON CAUSES

Skin rashes can have causes that aren't due to
underlying disease. Examples include hot and humid

Future
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Provider Finder

TERRA

EALTH CENTER

{ @& terrahealth.org

TERRA Find a Doctor

HEALTH CENTER

Who are you looking for?

Q Specialty or condition 9 Location “P™ Insurance

Find a Doctor

Who are you looking for? Common options

Q, Sspecialty or condition s Primary Care

Our providers are dedicated to providing care
that helps you achieve your health goals.

” Cardiology

Take care of your heart at the #1 cardiologist
clinic in Wisconsin.

.é Labs & Imaging

Our Labs and Imaging staff has the best
equipment to provide you with a quick and
accurate diagnosis.

@ Location

“™ Insurance

« b Prenatal Care

Helping keep you and your baby healthy with
compassionate and personalized care.

@ Dermatology

Our dermatologists are nationally recognized
for their expertise in diagnosing and treating

& Pediatrics

We provide comprehensive primary and
specialty care for babies, children and young

Search doctors

Common options

conditions of the skin.

Browse all services

people to age 21.

Ce} Primary Care

Our providers are dedicated to providing care
that helps you achieve your health goals.

” Cardiology

ake care of your heart at the #1 cardiologist
inic in Wisconsin.

>

= b Labs & Imaging

. id Future




Consumer Microsites

Real patients. Real success.

G

We're here for you

Custom app with tracking for your
care journey

24/7 communication to answer
4 your questions anytime

ol T -

{ @& landvalleyhealthorg G [ (M
Q Knee Surgery

Because il's time to be

you again

Full transparency Personalized plan set
from consultation to to help you achieve
recovery your goals

Get started

From our patients

” Lakeland Valley was there for me every step
of the way - | had a question, and they had
an answer right away.

” | had ambitious goals to get back to doing
what | love, and they supported me & built

a plan to get me there.

-2 ® @

Future

Requires Builder License



Easy, Flexible
Scheduling

X~

$14
annualrrr ﬂ?

AUSTIN
# REGIONAL
| - CLINIC ,
0
65% oX
the community
average for online

of appointments can
be scheduled online

New patient
scheduling

Scheduling
by invitation

Virtual and
in-person
options

ﬂ MyChart.com

A
“EpicHealths '
ystem e
ny@i’a @ Y

< Back

Select a time for your Office Visit
appointment

Y Filters

e Telephone

Friday March 17,2023

Marty R, Seeger, MD &
Gender: Male

Verona Central Clinic

’




all © =m

Future Wait Time Estimates

") Find Care Now “EpicHealthSystem

Showing locations near me v Find Care Now

Showing locations near me v

€ Back to list
1IDDLETON

Lakeside Health Emergency B
Department

SHOREWOOD
9 HILLS o " Current wait: 15 minutes o

Wait times getting shorter soon

o e
9 SHOREWOOD
[=s] Morond HILLS
- 9 MADYSON
ine b, Loke Wingro
X )
o i Now
MADISON Patients are seen in order de w quickly they E‘] Monona Bay
‘vo’/:/, need medical care, not by at ey arrive. All wait
e
%, in e estimate hould soon as
WiBeltline Hwy. ) rssible if you are ¢ ned about your health wse"“”"“’k Loschiea
LS frand
Q 1979 Milky Way Verona WI 53593 2
Q Lakeside Health Emergency Department @ Alwavaopen ’ MADISON
e Always open e,
A ) ) > @ 608-555-2222 BN
® current wait: 15 minutes g
WiBeltline Hwy: )

) Next appointment: 1:15 PM CST g g
Let us know you're coming

* . . e i
o GHC Emergency Department How long until you'll arrive?

Always open
® Current wait: 52 minutes M Back
™ Next appointment: 2:05 PM CST

o Our Lady Mercy Emergency Department P e
| i
[ aysopen > 3 App Store *» Google Play Interoperability Guide FAQs Privacy Policy Terms and Conditions  High Contrast Theme

Current wait: 46 minutes A /
Next appointment: 2:05 PM CST

—/' 4 —_—

Scheduling

6.3mi




Improve Appointment Lead Time and
Optimize Capacity

with Fast
Pass i

gama New appointment offer
(L) for Consult

This offer expires on Friday
August 19, 2022 at 7:32 AM.

MEDICINE

A JOHNS HOPKINS

Patients were seen

New Time

Aug  ® 10:30 AM CDT

21 Dermatology, EMC
1 100 W Lawrence St Suite 40
Sun ARLINGTON WI 53911

R With Dan Niedermeier, MD

Accept new time

Existing Time
Sep  ® 2:00PMCDT

27 days sooner on
average when using
Fast Pass

o 28 Dermatology, EMC
o — ml 100 W Lawrence St Suite 40
e Wed ARLINGTON WI 53911

& With Dan Niedermeier, MD

Keep existing time




Net @allestion Ratio for Surgical Procedures

A u to m at i c [ MyChart.com/estimates

Estimate for Total Knee 7=
Replacement

Estimates Hiums—"
$2,259

Deductible () $250

25% Coinsurance (D) $2,009

Maximum Out-of-Pocket ) $2,259

Details

$21,352
$13,546 ® v e 5576 @
Low Estimated Fees High

Total Fees (i) $21,352
Hospital Fees $15,519
Physician Fees $5,833

I Insurance Covers (i) -$19,093

Does Not Has
Have Estimate Estimate

$2,259

Current
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Appointment

Confirmations el ... -

Cancel, reschedule, confirm without
an account Cancel Appointment

M Confirm Cancellation

APR  COVID-19 Vaccine

Hello Julie, 22 West Clinic

2021 Starts at 12:00 PM CST

Thank you for scheduling your
appointment! You canuse the
button below to cancel the * Select a reason for canceling:
appointmentif needed.
Already Vaccinated

Lack of Transportation

Other

s
[ ]
Cancel Appointment

MyChart is available on the go!

@ App Store | P> Googley

Cancel appointment

Current
e ——



eCheck-In for Self-Registration

6:167 i
MyCnart Y62 &- b
E Your Menu @ P :fitch'

] 2 A [

Visits PersonalInf... TestResults Messages

eCheck-In

=) s =
O @

Personal Info Contacts

Verify Your Contacts

@ Melody Miller

Mother

o 5203 W. Sandbrook Ln
Tucson AZ 85741

) 520-654-9874 (preferred)
» .
¢ Edit

Candice Miller
Grandparent

Cannot edit information on

6:16 7 ol T -
MyChart ¥ &-.
= @ P :a\;:itch'

a =

Visits Personal Inf... TestResults Messages

s Your Menu
pr—

eCheck-In

a2 G
o—e

Personal Info Contacts

Verify Primary Care Provider
Is this still your primary care provider (PCP)?

Dr. Sally Jenson
Primary Care Provider
ST
Provider Details v

Yes, that's my PCP

Change PCP

Back to the home page

Available Today:

Demographics

Visit contacts

Clinical updates
Preferred pharmacy
Insurance update
Upload insurance card
Real time eligibility
Copay and prepay

Current
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6:16 7 al T ==

Confirm You've Arrived

Have you arrived for your appointment at 10:45 AM?

I'm here

Not yet

26096 >

Today 9:30 AM

Terra Health: Hi Julie, it’s almost
time for your appointment. Let
us know when you’ve arrived:
https://mychart.com/hello/a22
3f87ccl.

Reply STOP to end msgs.

8 epicmedicalcenter.org

MyChart B D

— Menu
—_—

) &~

Visits Messages  Test Results Medications

Almost done!

Thanks for letting us know you're here. We have
checked you in for your appointment.

While you wait:

9" Get Directions

Hello Patient
for All

@ UNDER DEV

Hello Patient
Extensibility

@ UNDER DEV

Current
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Balance

Payments
(with 2-Way SMS)

Post-Visit

190 ocvessze O
"“'a\?e - XX

wo

71979 >

Happy Health: You have a new balance of
$20. Reply Y to pay with VISA ending in
1.

Reply MORE for a link with other options.

Reply STOP to opt out.

Enter last name of account holder to

authorize payment.

Thank you for your payment of $20.
Your balance is paid in full.

Payment method: VISA ending in 1111
Reference: XZ76)87Q.

8 O

Current
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Apple Pay & -
Google Pay =

Account Payment for Sarah

Account #138073

MyChart.com/Payment MyChart.com/Payment

(“x’
|

B

Menu

How do you want to pay?

Credit Card
Bank Account

Apple Pay G Pay

Google Pa
@ - g ' sarah@gmail.com

Next B visamam

Back ; :
- Tom Springall 281 Hither Green L...

Current
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2

Direct .
Schedulin,

Feb 21

Drop off Analytics

eCheck-in
May 22

Welcome Hello
Nov 22

o !
o Y, Patient
Feb 23

Open
Scheduling

Future
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&
~i feo StartOver Load SaveAs Share Troubleshoot Settings  Tutorials

Number of Patient Workflow Attempts by Problem Step i Population &

Last2 years Base: All Patient Workflow Attempts 0| |erabTop 10|/~
Allof:
© Not Successful?
o Workflow Type: Self Check-In

by Problem Step |

0@ Questionnaires
| O® Informational Step
Questionnaires €@ Slices O @ Insurance

8 Slices by Problem Step O &% Documents
O @ custom Step
O @ Payment

(m] emographics

E% Measures +

Number of Patient Workflow Attempts

Informational Step

4 Dates O ® Travel History

Insurance
StartDate:  Jun4,2019
EndDate:  Jun3,2021
sliceBy:  None
BasedOn:  Attempt Date

<+ Compare to rest of population

Documents

- Visual Options

Custom Step 1

BarColor: 8 Slices by Problem S.
X-Axis Range: Automatic

Payment

Demographics

Travel History

Current
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Questions?



