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Drupal: The Challenge
● Drupal is a very flexible and robust  system; there are many 

different ways to build Drupal to fit many different use 

cases.

● The drawback is that it also opens the door for poorly 

planned implementations that can impede the 

effectiveness of your team.

● The good news: Drupal can be implemented to meet the 

needs of your team and empower efficient workflows!



Simplifying the 
Editing Experience



Best Practices
● Provide a unified editing location.

● Organize areas of the page on the backend to map to their frontend 

counterparts; think table of contents.

● Use the power of Drupal’s backend and the site’s frontend to simplify what is 

required for users to enter to build a page.

● Be mindful of where flexibility makes sense, and where a more rigid approach 

might be more appropriate.

● Provide supporting documentation that covers how to use the system from a 

functional perspective, and also from a content strategy perspective.

Build A Solid Foundation



Unified Editing



Organized Forms



Simplify User Experience



With great flexibility, comes great 
responsibility
Locked down components



With great 
flexibility, 
comes great 
responsibility

Flexible components



User Documentation



User Documentation (cont.)



The power of 
automation and 
content reuse



Best Practices
● Use typeahead fields to manually curate the existing content you 

want to pull in.

● Leverage taxonomy and views to enrich pages with related content 

automatically.

● Cut down on user error and effort by having a canonical content 

source.

● Create listings with full featured filtering capabilities.

● Leverage existing data sources by integrating them with Drupal.

Build A Solid Foundation



Curated related content



Taxonomy-based related content



Filtered listings



Data source integration
● Meetings imported into Drupal via 

Salesforce

● Registration captured in Drupal 

Webforms and sent to Salesforce



Administrative 
Experience



Best Practices
● Streamline what can be accessed, and don’t confuse 

users with options they don’t need.

● Provide dashboards to easily find relevant resources and 

tasks.

● Be mindful of overly complex roles and permissions 

structures, and leverage the practices of your 

organization to fill in gaps.



Streamline Access

Content Editor Administrator



Relevant Dashboards



Website Roles and Permissions
● Keep these high-level, think in terms 

of trust and ability

● Exceptions are okay, but should not be 

the norm

○ Try to avoid responsibility-triage 

using the system, when it can be 

addressed offline

● Segment users into “Groups” to 

manage particular sections of the site 

to allow for nuance.



Final Thoughts
● Drupal is a complex system with many different use cases.

● It takes a lot of thought and planning to build an effective and 

easy-to-use Drupal site.

● When built right, it can empower your team and make their lives 

easier:

○ Keep the editing experience simple and streamlined

○ Build in flexibility responsibly so users have the tools they 

need

○ Allow for content reuse whenever possible to reduce user 

error and effort

○ Integrate with data sources

○ Tailor the administration experience to the user’s role


